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1. Introduction

CaseWare Working Papers’ latest release gives you an even higher level of efficiency for all your
engagements. We also provide you with an abundance of additional resources to support you and
enhance your ability to find the right information quickly and easily.

Use the CaseWare Africa Success Community to view any of our FAQs, how to articles, user guides
and videos to see demonstrations of common procedures in CaseWare Working Papers. This guide
serves as your resource companion where we list all the minimum requirements and other useful
information to help you establish what it is you need to consider when installing CaseWare
Working Papers successfully.

2. Watch this quick video on how to install CaseWare Working Papers

Before you study the below installation guide, we suggest you first watch the short installation
video that takes you through the process of downloading, installing and registering CaseWare
Working Papers. This video simplifies all the steps needed for a successful installation of CaseWare
Working Papers and any of the associated templates.
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Click here to play

3. Prerequisites

We have developed our templates on this updated version of CaseWare Working Papers which is a
64-bit platform to take full advantage of current technologies. This results in continued stability
for larger CaseView documents and generally enhanced application performance, as afforded by
increased memory in 64-bit architectures.

3.1.1. CaseWare requires a 64-bit Operating System. What do | do if | am on a 32-bit version of
windows?

e To be able to run the latest version of CaseWare Working Papers you will need to update
your operating system to a 64-bit version.


https://success.casewareafrica.com/
https://success.casewareafrica.com/articles/Video/CaseWare-2016-Getting-Started-How-to-download-install-and-register-CaseWare-2016?retURL=%2Fapex%2FCQS_knowledgeBase&popup=true&searchstring=

3.1.2. How do I tell if | am using 32 or 64-bit version of Windows?

Here is a visual representation of what it is you can look for in the Settings section your version of
Windows. Detailed instructions for this will be shown further down.
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3.1.3. If you are using Windows 7:

Open Windows Explorer and locate Computer.

Right-click on Computer and select Properties | Computer Properties will appear.

Please note that if you are using a 32-bit Operating System, you will not be able to install
CaseWare Working Papers.

See here for important information when sharing files hosted on Windows 7. (Potential file
corruption when using Windows 7 or Windows Server 2008 R2 with SMB2)

3.1.4. If you are using Windows 8.1:

Swipe in from the right edge of the screen, and then tap Search. You can also press the
Windows key and type “Settings”. This will display the options on your right-hand side.
Click on the Settings option

Alternatively, if you are using a mouse, point to the lower-right corner of the screen, and
then click Search.

Type System in the search box | click on Settings.

If you are running a 64-bit version of Windows 8, 64-bit Operating System is displayed in
the System type field under the System heading.

3.1.5. If you are using Windows 10:

Open the Settings app by pressing Windows+| | System | About.

On the right side, look for the System type entry.

It will display if you have a 32-bit or 64-bit operating system and if you have a 64-bit
capable processor.


https://www.caseware.com/case-knowledge/potential-file-corruption-using-windows-7-windows-server-2008-r2-smb2/

4. Minimum requirements needed to install CaseWare Working Papers

4.1.1. Microsoft Windows 10

With Microsoft Windows 10, you would need to ensure that you have CaseWare installed as a
minimum requirement. This is because all templates released by CaseWare Africa will only be
compatible with 64-bit Operating Systems. If you are unsure, please go to our Product Updates
page on the CaseWare Africa Success Community.

Some firms do not allow Microsoft updates to be done directly from your personal
computer as the IT policy determines the use of a Windows Server Update Service (WSUS).

A WSUS is a deployment solution developed by Microsoft enabling administrators of a firm
to manage the distribution of updates and hotfixes released for Microsoft products to PCs
in a corporate environment. If you have any trouble installing CaseWare or any of the
updates, please reach out to your CaseWare champion and or IT administrator.

4.1.2. Microsoft Windows 8.1, with Update

For users that run Microsoft Windows 8, kindly note that you would need to update your
Operating System to Windows 8.1. If you are not sure how to do this or how to check if you are on

Windows 8.1 already, kindly refer to the below steps.
Step 1 — Press the Windows button on your keyboard, type in the word “Settings”. On the right-hand side, you will see
a set of results display. Kindly click on the “PC Settings” option.

Search

Everywhere

c PC settin

Step 2 - You will see your setting results display on the left-hand side of your screen. Click on the “Update and
recovery” option.

PC settings

PC and devices
Accounts
OneDrive

and apps

Time and language

Ea:

Update and recovery



https://success.casewareafrica.com/CQS_productUpdatesHome?PageToSearch=Updates
https://success.casewareafrica.com/CQS_productUpdatesHome?PageToSearch=Updates

Step 3 — Then click on “Check for updates” and follow the on-screen instructions

(© Update and recovery Windows Update

You last checked for updates on 2017-05-18
Windows Update

Check for updates

File History

Check for updates from Microsoft Update, instead of from your system admin (this will
turn off automatically when updates are done).

Recovery

View your update history

Choose how updates get installed

Alternatively, click here to go to the Microsoft website to see if your Operating System is up to date.

4.1.3. Microsoft Windows 7 Professional Service Pack 1 or higher

If your PC runs on Windows 7, please check to see if you have the Microsoft Service Pack 1 (SP 1)
installed. Microsoft continuously improves its software and the most notable update to Windows
7 for CaseWare Working Papers is the SP1 update. It includes previously released security,
performance, and stability updates for Windows 7. Installing SP1 helps keep Windows 7 up to date
and it must be installed for CaseWare Working Papers to function correctly.

To find out more, click here to access the information listed on the Microsoft website. There are
some tutorial videos on YouTube you can also look at. Take note that your PC needs to have
sufficient disk space for this Microsoft update. Keep in mind that the disk space mentioned here is
in addition to the disk space you would need to install CaseWare Working Papers. Below is an
indication of the disk space you need for the installation. Click here for important information
when sharing files hosted on Windows 7.

Windows Update . x64-based (64-bit): 1050 MB
Downloading SP1 from the Microsoft website . x64-based (64-bit): 7400 MB
Installing SP1 using an installation DVD . x64-based (64-bit): 7400 MB

4.1.4. Additional components - Microsoft Office

e  Microsoft Internet Explorer 11.0 or higher on most versions of Microsoft Windows, as per the Internet
Explorer life cycle.

e  Microsoft Office 2007 Service Pack 3, 2010, 2013, 2016, or the desktop version of Microsoft Office 365 (the
cloud side is not supported).

e  Microsoft Office 2007 Service Pack 3 or greater

e CaseWare Connector also supports the following:

Microsoft Office 2016

The desktop version of Microsoft Office 365 (the cloud side is not supported)

Microsoft Office 2013

Microsoft Office 2010

Microsoft Office 2007 Service Pack 3 or higher

O O O O O


http://windows.microsoft.com/en-za/windows-8/update-from-windows-8-tutorial
http://windows.microsoft.com/en-ZA/windows7/install-windows-7-service-pack-1
https://www.caseware.com/support/caseknowledge/kb-271

4.1.5. Additional components - Other

e Adobe Acrobat Reader version 10.0 or higher
e Local administrative rights to the destination machine (I.E. your PC) are required

After 12 January 2016, Microsoft will only be supporting Internet Explorer 11 and higher. Always
ensure you have the latest version of Internet Explorer installed.

4.2. Hardware (Personal Computer PC) requirements

CaseWare Working Papers will require up to 1GB of hard drive space for the download and
installation yet will require a minimum of 5.5GB total storage. This will be in addition to any space
required to update your Windows or Mac operating system. Additional hard drive space is
required for templates and engagement files. The size of open client files will vary depending on
the features used and the size of documents managed. Working Papers has built-in compression
that significantly reduces the size of compressed files.

e  Minimum 1GHz 64-bit (x64) processor; 2GHz recommended for improved performance.

e  Minimum 2GB of RAM; 8GB recommended for improved performance.

e The Connector program requires 60 MB hard drive space

e The Working Papers programme requires 5GB of hard drive space

e 1024 x 768 minimum screen resolution at normal size (DPI 100%).

A stable Internet connection is required during the installation of CaseWare Working
Papers. We recommend an Internet connection such as ADSL or fibre. A 3G/4G or LTE
connection is possible but is not always recommended as there could be breaks in the
signal and the cost of 3G/4G could be expensive in certain territories. Please be mindful of
the download size for those who have a limited Internet bundle.

4.2.1. Security and permissions

e Installation requires local administrative rights on your PC. Please reach out to your CaseWare Champion or
IT administrator to ensure you will be able to install CaseWare Working Papers without any hindrances

e The use of CaseWare Working Papers requires read/write access to the program folder and any folders
containing client files (this includes CaseWare files stored on servers). Whenever you are not sure about this,
please contact to your IT administrator

e CaseWare Working Papers can make use of CaseWare Data Store to allow for central management of staff
permissions and facilitates single sign on. Refer to the Data Store installation guide on the CaseWare Africa
Success Community for the minimum requirements and steps to implement

e If your virus scanner can exclude files by their extensions, then all Working Papers files should be excluded.
The following extensions are associated with Working Papers and can be excluded from virus scans: *.dbf,
*.cdx, *.fpt, *.cvw, *.ac, and *.ac_

e If your virus scanner can exclude applications, exclude the following executable files in the Working Papers
root installation folder: CWIN32.EXE, CVWIN32.EXE, and CWCS.EXE

4.3. File server/networks

Working Papers Data Store requires Microsoft SQL server running on one of the following
supported versions:
e  Microsoft® SQL Server® 2016 or SQL Server 2016 Express®.



e Microsoft® SQL Server® 2014 or SQL Server 2014 Express®.
e  Microsoft® SQL Server® 2012 or SQL Server 2012 Express®.
e  Microsoft® SQL Server® 2008 or SQL Server 2008 Express®.

A file server can be used to store Working Papers client files.

e  Operating systems
o Microsoft Windows Server 2016.
o Microsoft Windows Server 2012 R2.
o Microsoft Windows Server 2012.
o Microsoft Windows Server 2008 R2 with SP1.

e  Microsoft CIFS compatible networks like SAMBA on Linux. Please contact CaseWare Support before

implementing this type of solution

SP1 is enforced by the installer.

4.4. Call to action | CaseWare Africa sends an email to all CaseWare Champions or firm
renewal contacts announcing that CaseWare has a new version

Once a year, CaseWare Africa will communicate to all clients that a new version of CaseWare
Working Papers has been released. This email will be sent to you as the CaseWare user, your
firm’s CaseWare Champion, Renewal Contact or IT administrator depending on your license
agreement. The core function of this email is to introduce CaseWare Working Papers and it
contains the link that will route you to the CaseWare Africa Success Community where you will
land on the CaseWare Release page.

It will contain all the information you need to install CaseWare Working Papers. Once you are
familiar with the process, you will navigate to the “My Software” page where you will find your
Download and Authorisation codes as well as the link to download all your software.

o, CaseWare Working Papers | Release | [~
‘) OCTOber 20‘] 7 | VerSiOﬂ 201700225 Login to access this download.

Install Instructions

Please note that this release comes with new IFRS, IFRS for SMEs, Probe MMX, MFMA NT and GRAP templates.
‘You will find links to the template pages below, but please be aware that CaseWare Working Papers 2017 is a
prerequisite for your new templates to work. A link to the CazeWare Working Papers 2017 installation guide is also
provided under installation instructions.

CaseWare Working Papers 2017
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4.5. How to access your installation packager from the CaseWare Africa Success
Community’s “My Software” section

Step 1: To access your “My Software” page (Where your software download is, including your
codes). Open the URL: http://success.casewareafrica.com/ and then click on “login” top right.
You or your champion would need to log into the community and go to the “My Software”
section. There you will find your firm’s Download code, Authorisation code and the link to initiate
the installation packager.

QI/ & Customer Success Services Knowledge Base Product Updates & Login

CASEWARE. QdOpt IT

AFRICA

Welcome to the CaseWare Community!

)

Step 2: Fill in your username and password (If you don’t have an account yet, click on “Register

2

now

Cr

CassWer=  adapt IT

& Login to CaseWare Community

Forgot your passwcrd

Don't have a login?
Simply register for a community user account and gain access to many
benefits.

Register Now

Copyright @ 2018 | All Rights Reserved

Step 3: Once logged in click on the dropdown menu top-right and select the “My Software” option

&z
Caseviese  qdapt IT

ledge Base  Product Updates #\ Duggy Schmidt ~

My Profile I

My Company Profile
My Team's Information

Welcome to the CaseWare Community!

My Firm's Cases
My Licences

C» Log Out



http://success.casewareafrica.com/

Step 4: This will bring you to the “My Software” page. Here all the information is listed that you
will need to install CaseWare Working Papers and the templates your firm uses. On your right, you
will see your download packager button. For your convenience, the Download Code and
Authorisation Code is listed.

CaseWaRE OdOD[ IT

AFRICA
Customer Success Services Knowledge Base Product Updates ﬁ Duggy Schmidt -

Home / My Software

My Software

hanced perform:
s, ho!

upgrade 1o the

c (:] Code: ;

4 cihslkhisdk
L isation Code : ihslkhisdr
© Expiry Date : 31 August 2019

:: ‘Watch this video, to ensure a
Su seWare
-  installation

? Prerequisites

Launch Download

? Distributing the software internally

? Silent Install (For CaseWare products only)

? Design Mode (For CaseWare products only)

4.5.1. What you need to know about the installation codes

Throughout the CaseWare Working Papers download, installation and registration process,
it is important to keep track of which codes are used when. All codes will be listed under the
“My Software” section of the CaseWare Africa Success Community. If for some reason the
codes do not populate automatically, you can refer to them here. Simply copy and paste the
codes into the relevant fields. Here is a quick and easy outline that simplifies the different
terms used to identify the various codes.

4.5.2. Download code

Your Download code is only used when you download your software and in certain places in
the installation wizard.

7

CosEVarE adapt IT

Download Packager

Step 1: Entes

Please enter your emai adde

Download Code s alfkaksfaifg Pdgkzighigsi

User Emall duggy schmidt@adaptit co za

4.5.3. Authorisation code

You would need this code after you have downloaded and installed CaseWare. The
authorisation code is required at the end of the installation process whereby you now
register your instance of CaseWare Working Papers. The purpose of this code is to ensure




that your license is protected and strictly assigned to you and your firm. Keep the checkbox
unticked.

Welcome to the Registration Wizard

& desigaated perion #t aved a ist of ati
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Step 5: Click on the “Launch Download” button to begin the download of your CaseWare
Installation Packager.

Step 6: This will take you to the Download Packager screen. Type in your own personal email
address. Then click next:

7

CASEWARE.

SEWAS adapt IT

Download Packager

g

Step 1: Enter Download Code

Please enter your email address & download code below. Your code is available in on the My Software page. If you are not sure about this process, waich

this

Download Code as aljflkaksifaifgfik fkgkizigklgsiz

User Email duggy schmici@adaptit.co.za

Step 7: Select the CaseWare Working Papers option and the templates that apply to you. Then
click on the “next” button.

Cﬁ:ER\,/gQRE' adapt IT

Download Packager

4

Step 2: Select Apps

Please select the applcations you would fike to package & download. Your current icence statement has been pre-populated for your cor

CaseWare Africa (Ex CQS)

O Select v CaseWare Connector
201700201

Oselet | ¥ CaseWare Time 2016
201600019

| Caseviure Acgphcation |
Oselet | CaseWare Working Papers (NRV)
2017.00225R2




Step 8: You will be able to “Generate” your download package, by clicking on the “Generate
button”. Depending on your Internet speed, this might take a while.

Download Packager

[+

Step 3: Download Package

Ensure the correct applications have been selecled and then click Generate to build & download the package

| Dewnioad
Adapt IT (Pty) Ltd
Caseare Connector 2016.00.20 Now 1, 2016 2:22:51 PM 436MB

Step 9: Once your package is generated, click on the “Download” button.

Download Packager

heen selectad and e esck Generate 10 bulkl § downioad the package.

Adapt IT (Pty) Ltd

Downicad

CaseWare Cannector 20160020 MNow 1. 2016 22251 PM

258
“The installer package is now reacy for downioad

T
auration

for tne
When the downioad is complete, double cick on e "seiup exe’ e inside the Installar

Please Note: The Insialier will not wark on a system running Windows XP.

Step 10: Save the CaseWare Working Papers Setup file on your PC, server or network. Should this

be for multiple users the location of the file needs to be accessible as this is the place they will
consult to initiate the installation process.
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Step 11: Right click on the install packager you just downloaded and extract all the files. This is
done by right clicking on the file and selecting the Extract All option.

Home Share View Extract
®© - 4 Ja » ThisPC » Downloads »
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|l Deskiop 4
J Downloads |
3 Recent places Open
& Creative Cloud Files BEr . | o newndow
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¥ Dropbox ¥ Scan for viruses
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M5 This PC Pin to Start
I Desktop 7-Zip ¥
J Documents %3 Move to Dropbox
4 Downloads Open with..
# Music Share with »
k Pictures
Send to »
8 Videos
% Local Disk (C) o
Copy
% 1501 (\eascoza) (G)
2 FREECOM HDD () restssnonan
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iability_Storage (\\casin E
= " = g i Rename
¥ Medium_Reliability_Storage (\\cgsjnbvm01) (M:)
& T-Drive (\\cqsjnbfs01\nsO1\AS) (T:) i

Step 12: Open the unzipped folder and right click on the “Setup” file and select the “Run as
administrator” option. This will initiate the “CaseWare Working Papers Setup Wizard”.
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¥ Dropbox e
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¥ Scan for viruses
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& Pictures Cut
B Videos Copy
% Local Disk (C) Create shortcut
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Ren,
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Step 13: The welcome screen appears. Click on the “Next” button to proceed.

cCAS EVVA;:; B 25venrs @

THE LEADING AUDIT WORKING PAPERS SOLUTION

Click Next 1o begin the instakation process.




Step 14: Accept the terms and conditions and click on the “Next” button to proceed.

L CaseWare Working Papers Setup Wizard =

LICENSE -
IMPORTANT - READ CAREFULLY BEFORE INSTALLING.
INSTALLING INDICATES ACCEPTANCE OF A BINDING LEGAL AGREEMENT

1. Ofter

€Qs Technokogy Holdings (Ply) Ltd ("CQS") offers 1o enter into @ binding legal agreement with the individual, corporation
partnership or other legal eniity o which the computer software and documentation associated with this License was supplied for
use (Ihe "Licensee”). The 1eMms and CONGILoNS of IS License (the "License Terms") are sel out in this document. The License
Terms include terms limiting the iabilty of CQS

Depending on what Licensee has ordered, the computer software programs contained on ihe currenty accessed electronic
medium consist of one or more CQS CaseWare Working Papers Temolales deveioped and licensed by CQS (‘the software™)
@ 1 accept the terms in the license agreement

O I don't accept the terms in the icense agreement

Step 15: The registration dialogue appears. Type in your email address. Notice that the “Next”
button only appears once a valid email address is supplied.

o Case'Ware Working Papers Setup Wizard =

Downicad Code

User Email Suppot@cgs co.za

Step 16: Ensure that all your products and templates are selected. Then click on “Install”.

= CaseWare Working Papers Setup Wizard - 0o

o

Siep 4 Installation

The following component(s) will now be installed on your computer. You can also de-select any items you don't want to install

m ~ CaseWare Working Papers SmartSync (NRV)

2015.00.164

Step 17: Your installation is almost complete. Once the files are installed, you register your
software to complete the entire installation process. If CaseWare doesn’t automatically open,
simply go to your desktop and double click on the CaseWare icon because you need to register
your CaseWare to finish the installation process.



When CaseWare opens for the first time after installation you will see the registration dialogue
box. Click on the “Register now...” option. Note that this will only apply to users that are installing
CaseWare Working Papers for the first time or existing users with expired CaseWare licenses. If
you opt to continue demo, it will only be valid for 60 days. It’s is recommended to register

immediately.

CaseWare Working Papers

(\ CASEWARE "
. 248 \/ORKING PAPERS

There are 60 days remaining until the demonstration period ends.

Continue Demo Regu ster Now...

Patertt M. 6,595,381 B2 Copyright CaseWare Internamsnal Inc. ©20017

Version 201700225 (Release 2) [SmartSync] (Demao) (64-H
Sep 19 2017 110903 [C-*11ZMZNBTMHNLIAU]

Step 18: The “About Licensing” dialogue box will appear. Select the “Stand Alone Licensing” option
and click on “Register now”. This will initiate the “CaseWare Working Papers Registration” Wizard.

License Status:

aK
The demonstration periad hes ended, ple=se contact Seles at
€05 on (011) 507 0000. Cancel
License and RepairLock  C-~15ZDUBKFKQNAXKRT Help

(@ Stand alone or eDelivery license
Register Now...
() CaseWare Network License server

Server Neme:

Commuter Licente Check Out Show Dels

Step 19: Welcome screen. Populate the “Authorisation Code” found in the “My Software” section
of the CaseWare Africa Success Community (if not automatically populated):

o Type in your name
o Type in your email address
o Click on the “Next” button

Welcome to the Registration Wizard

A desigasted perion 21 your office thould have recewed 3 ki of sutharization codet
from License@eqeeo 1 or via fax. E3ch uter meeds 10 be sscated ane of the
autharizatica codes from the ket

code. s 20 dight alphy i code which you need to enter

Belos
Authonzsson Code
|
HName:
s
Emad fubdvesss
wepetoqrenss

[ ] Cneck here  you da nat with yeur Computer Name to be sent
To coatinge, click Next.

Help




Step 20: Select the “Register automatically over the Internet” option and click on “Next”.

Select Registration Method
Recommended Opticns

© Register automatically over the internet
Fastest, easiest registration option, recommended for PC's with intemet sccess.

7 Register over the internet from a dilferent PC
Fast, easy registration option, uses website 1o register multiple PC's

Other Ogtions
O Register by email

Alternate registration whereintemet sccessis not susilsble.

) Register by lelephone
Alternate registration where intemet sccess is not svaisble.

) Enter the license code you have already received

To continue. click Next.

<Back Next > Cancel Help

Step 21: Once your registration is complete, you can click on Finish. Your software has been
successfully installed and or updated.

Automatic Registration

Register automatically cver the intemet...

If the “Register automatically over the Internet” option gives you an error, please contact
the Support team to talk you through the manual registration process. This is usually
caused by your firm’s firewalls blocking access to the CaseWare elLicence server. You can
also try to lose the wizard and go back to the Setup file and try to double click again to go
through the Setup Wizard a second time. A bad Internet connection can also be a possible
cause.

4.5.4. What you need to know about Site License Management (For firms that run large teams of
CaseWare users that use the Silent Install process)

CaseWare uses Site Licenses as opposed to single user authorisation code for firms with multiple
CaseWare Working Papers licenses. Site licenses therefore make use of a single Authorisation code
for your entire firm. You will not need to have different authorisation codes for each of your firm’s
CaseWare user’s.



As a result, this reduces complexity and will make tracking easier as you do not need to track each
Authorisation code associated with a specific user’s PC. For firms that make use of Site Licences,
please refer to the knowledge base article on the CaseWare Africa Success community to carefully
take into consideration what it is you need to keep in mind when administering your firm’s Site
License. Click here to access the article on the community.

5. License Revocation - What if you need a CaseWare license to a new
user or new PC

The License Revocation process has been implemented to allow for CaseWare licenses to be
returned to the license server where they can either be reused or cancelled. As firms deal with
staff joining or leaving, they also need to be able to transfer those licences to the people that need
it.

It is recommended to revoke licenses from any PCs of an existing user that could be affected so
that you can transfer it to another user. It is known as the license revocation process. To start, go
to the Tools tab, in the Licensing group, click Licensing | Revoke License or press Ctrl+Shift+R to
open the License Revocation Wizard.
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https://success.casewareafrica.com/articles/How_to_Guide/What-do-I-need-to-know-about-Site-License-Management-when-installing-CaseWare?searchstring=What+do+I+need+to+know+about+Site+License+Management+when+installing+CaseWare%3F+%28Knowledge+Article%29

5.1.1. Automated Revocation Process

Select the automatic revocation option which is the recommended method of revoking the
current license. Click Next to proceed.

CaseWare Working Papers License Revocation Wizard

Welcome to the Revocation License Wizard

This wizard will guide you thraugh the license revocation process. Please note that an active
intemnet connection is required.

e license automatic over the internet

() Manual Revocation

Request license revocation permission and send a revocation request to Caseware for
validation

To continue, click Next.

< Bach Next > Cancel Help

Fill in the applicable fields and click Next. For the automatic revocation CaseWare will

automatically populates these details, but if you are revoking someone’s license you would need
to change the locking code.

CaseWare Working Papers License Revocation Wizard

Automatic Revocation

To revoke your license, we will need your license, authorization and lacking codes. Please
verify or complete the following information...

Client Name:

Support Email support@caseware.com

Client Number:
Authorization
Locking Code:

License Code:

To continue, click Next.

Mot o e

Click “YES” to automatically revoke the license over the Internet.

CaseWare Working Papers

The license being revoked is in use. It must be released before
revocation,
Do you want to continue?

5.1.2. Manual Revocation Process

The manual revocation process will require a ticket to be issued to revoke the license, this is done
via email to your Account Manager.

e Select the manual revocation option and click Next to proceed.



CaseWare Working Papers License Revocation Wizard

Welcome to the Revocation License Wizard

This wizard will guide you through the license revocation process. Please note that an active
internet connection is required.

O Automatic Revocation
Revoke license automatically over the internet

(® Manual Revocation

Request license revocation permission and send a revocation request to Caseware for
validation

To continue, click Next.

Next > Cancel Help

e First step is to acquire revocation permission from CaseWare Support.

CaseWare Working Papers License Revocation Wizard =

License Revocation Wizard Options

You must first obtain a revocation permission ticket for use by this wizard by selecting
Obtain Revocation Permission. If you have already received your permission ticket, please
choose Revoke License.

® Obtain Revocation Permission
Contact COS support te acquire a permission ticket for license revocation

() Revoke License
Reveke License using the permission ticket that you have received from CQS

To continue, click Next.

< Back Next > Cancel Help

e Fill in the applicable fields and click Next to send and acquire a permission ticket from
CaseWare support.

CaseWare Working Papers License Revocation Wizard

Obtain Revocation Permission

To obtain your revocation permission, you will need your license, authorization and locking
codes and send an email with this information.

Client Name: documentation
Support Email: support@caseware.com
Client Number:
Authorization
Locking Code:
License Code:

[]Use Web Mail

To continug, click Next.

lext > Cancel Help




e Once you acquire the permission ticket from support, select Revoke License.

CaseWare Working Papers License Revocation Wizard =

License Revocation Wizard Options

You must first obtain @ revocation permission ticket for use by this wizard by selecting
Obtain Revecation Permission. If you have already received your permission ticket, please
choose Revoke License.

() Obtain Revocation Permission

Contact CQS support to acquire a permission ticket for license revocation

® Revoke License

Revoke License using the permission ticket that you have received from CQS

To continue, click Mext.

< Back Mext > Cancel Help

e Browse and locate the permission ticket or type the permission string in the field provided.

CaseWare Working Papers License Revocation Wizard =

License Revocation Wizard Options

You must first obtain a revocation permission ticket for use by this wizard by selecting
Obtain Revocation Permission. If you have already received your permission ticket, please
choose Revoke License.

( Obtain Revocation Permission

Contact CQS support to acquire a permission ticket for license revocation

(® Revoke License

Revoke License using the permission ticket that you have received from CQS

To continue, click Next.

< Back Mext > Cancel Help

e Click Next to complete the revocation wizard.

6. Need help? Access the CaseWare community

To ensure we support you effectively, we have developed the CaseWare community to help you
find all your CaseWare resources in one place. Here you will find all our product updates, FAQs,
how to guides and videos on a wide variety of topics. To access the community, click here.
Remember to visit this community frequently because the resources are updated regularly.


https://success.casewareafrica.com/

Contact Us

Main Contact Details

Adapt IT Reception +27 10 494 1000

Help Desk Direct Extension

E-mail CaseWare Support support@casewareafrica.co.za

Other Important Details

Register at https://success.casewareafrica.com/ for easy access to frequently asked questions, upgrades, downloads and technical
documentation.

CaseWare Africa — South Africa
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https://success.casewareafrica.com/
https://www.facebook.com/CaseWareSA/
https://twitter.com/CWA_SA
https://www.youtube.com/user/CQSTechnology
https://www.linkedin.com/company/58415/
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